Dear Parents / Guardians
Parent Survey 2011
Firstly, may we take this opportunity to thank all of you who took the time to complete the annual Parent Survey Questionnaire in the summer term. Your responses provide invaluable feedback to the staff and Governing Body of the school.

We had 84 questionnaires returned in total; we like to assume that those of you who did not send back the forms are happy with the school, but it would be great to have even more replies as evidence of this! To that end, we hope that next year’s survey will be online.
All of your responses were read and digested by the Governing Body committee with responsibility for this area who then look for themes in your feedback. The results this year were overwhelmingly positive and very supportive of all aspects of school life. There was an average of over 97% Agreement to the statements (ie, Agree or Strongly Agree), which is up from 95% last year and hopefully reflects the school’s responsiveness to your previous comments.
Two main areas emerged:

(1) Homework. 
As you would no doubt expect, this is an area where parents have widely varying views. This was discussed in great detail after last year’s survey and it was felt that, on reflection, the current system of Home Learning is still the most suitable. We felt that this still stands, so our discussions focussed on the second theme…

(2) Being kept informed about children’s progress. 
We look at the survey results in year groups, as well as a whole, and it was very clear that the need for more feedback came predominantly from the parents in Key Stage 1. This is understandable because, for many, this will be your first child in the school and that child will probably be less able to articulate what they’re doing in school than an older child. The staff do do their best to keep you as informed as their time permits but, given that some of you disagree, we asked them to reflect on any improvements that could be made. 
Naturally, different teachers will have different communication styles – some will use written methods, such as the Home-School books in Reception, whereas other teachers will make themselves visible/available in person. Whatever their style, they are all very keen that you should know that they want you to approach them if you need to and will always make an appointment to discuss your child in private and in detail if you wish. Oldfield’s ‘open door’ policy is real, so please don’t be scared to use it.
With regards, to more formal feedback, Mr Jarrett is consulting with other schools to see how Oldfield could possibly introduce something that would give parents a brief but more regular idea of their child’s progress (as well as parents’ evenings and reports). Given the current school expansion plans, you will appreciate that this may not be able to happen straight away, but please rest assured that it is on the agenda and we will update you during the year.
Finally, can we thank those of you who took time to contribute ideas to the extra question that asked for your ideas as to how we can encourage greater involvement from all social, ethnic and religious groups. This is a part of the School Development Plan and, as such, your ideas have been recorded and we are working on some of them currently.

It is fair to say that there is clearly an extremely high degree of satisfaction amongst the parents at this current time and we look forward to working with you to continue and enhance this. 
Yours sincerely,

Sarah Swain & Mark Harris.

Parent Governors,  






