Dear Parents / Guardians
Parent Survey 2010

Firstly, may we take this opportunity to thank all of you who took the time to complete the annual Parent Survey Questionnaire in the summer term. Your responses provide invaluable feedback to the staff and Governing Body of the school.

The results this year were overwhelmingly positive and very supportive of all aspects of school life. There was over 95% Agreement to the statements (ie, Agree or Strongly Agree), which is up from 74% last year. The highest percentages of ‘Strongly Agrees’ came for the core ‘educational’ elements of the school, as well as provision of extra-curricular activities and participation of the whole family.

This year, we also provided an opportunity to expand on your responses, if you wished, and we very much appreciated the constructive manner in which this was done. It has allowed us to pass on some glowing praise to the staff, as well as help us to understand ways in which we can improve further. 
For example, some Key Stage 1 parents were a little unsure as to the process and nature of feedback on children’s progress or wanted that feedback to be a little more efficient. As a school, we feel that we do encourage communication with parents and our ‘open door’ policy is a genuine one. Nevertheless, having listened to your comments, we have ensured that this policy was reinforced to the new parents who have joined the school this term and would like to urge existing parents to embrace this whenever necessary. There have also been very detailed letters sent out by your child’s class teacher explaining what your child will be studying, what will be required, etc, so that you are informed and prepared.
In Key Stage 2, the topic that came up was homework. As you are aware, this is always a tricky area. Last year’s parent survey, for example, showed a complete 50:50 split between parents who wanted more and those who wanted less! However, this year there was much more satisfaction on that issue, but your extra comments did highlight that it is not just about the quantity of homework set, but also about the style/type of homework, eg, research-led or worksheet, and some of the difficulties parents were finding in supporting their children in this area. For that reason, the Governing Body committee with responsibility for this area  (which includes Mr Jarrett and teacher governors) has had in-depth discussions about how the school can best help parents and we plan to re-visit this with you over the coming year.
There is clearly an extremely high degree of satisfaction amongst the parents at this current time and we look forward to working with you to continue and enhance this.
Yours sincerely,

Sarah Swain & Mark Harris

Parent Governors  






